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Executive Summary 
 

Position and Direction 
 
 

Beaufort County South Carolina is known for its lowcountry beauty, recreational 

facilities, tourism and historical sites. The County is diverse, varied and continuously 

changing. It is home to the City of Beaufort and the Towns of Bluffton and Hilton 

Head as well as smaller towns and communities. It is also a fast-growing magnet for 

full time residents ranging from young professionals to graying retirees. The County is 

very proud of its history, culture and planned developments. Common links among 

the diverse elements are activism, involvement and genuine concern for community 

and “quality of life.” 

 

Beaufort County is in the process of connecting itself to various networks and 

beginning to evolve into a network-aware community. The strong base of networking 

products and services infrastructure is developing with incumbent and competitive 

voice, data and video providers converging to offer an array of broadband services.   

In addition the educational system, County and Town governments, new residents 

and evolving businesses are committing to new and enhanced forms of networking  

and network use. In a phrase, we are: 
 

 
 
These three words summarize the status, direction and future of Beaufort County’s 
 evolution into a networked community. 
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The growth and expansion of Beaufort County is fueled by outsiders who come here 

as visitors for recreation and relaxation, then return to stay. Almost everyone is from 

somewhere else, creating a solid demand for network interconnectivity to remote 

families, friends and business associates. Even temporary visitors to the area are vitally 

concerned with connectivity to their home locations and business operations. There 

is active concern throughout the County about the ability to connect with the rest of 

the world. Communication suppliers are moving to support these requirements 

through converged and competitive services. Numerous government entities, service 

organizations and the business community are committing to build Beaufort County 

into a first rate player in operational and economic matters for the worlds of today 

and tomorrow. 

 

Beaufort County, through a group of interested volunteers under the guidance of The 

Greater Beaufort – Hilton Head Economic Development Partnership, Inc. (a joint 

public – private task force), has undertaken this first assessment of the availability, use 

and penetration of networking and computer systems throughout all areas of the 

County. The group has chosen to use the Computer Systems Policy Project (CSPP) 

self-assessment process as a model for defining Beaufort County’s networked position 

and as a comparative vehicle with other communities. Refer to www.cspp.org for 

further details on the study process and model. 
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The results of our first assessment are positive and encouraging. They show that 

Beaufort County is in level two or three in many elements of the assessment and 

several areas can advance to the next higher level with modest additional investment 

and work. The study also found that there is an ongoing and aggressive investment in 

further expansion of networked activities and services.  There is a growing belief in 

the value of computerized systems/services and interconnectivity via high-speed 

networking.  This is being led by actions in the educational arena, healthcare, 

community based organizations and local government operations.   There are also a 

number of new start-up technology and knowledge-based businesses in Beaufort 

County. These new ventures will require enhanced networking connectivity. They 

will also create a demand for technology literate workers who will relocate to the area 

or be developed through local educational systems. These businesses will expand the 

base of technology resources and create further demand for advanced network 

connections. 

 

This first self-assessment process has produced a baseline position for Beaufort 

County.  The Partnership hopes to spur more public awareness and interest for 

becoming a networked community and spearhead several initiatives for enhancing 

the network provisioning and utilization. Future re-assessments will be used to 

measure progress and accomplishments. 
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Position 
 

Processes, Issues and Assessment 
 

 
Beaufort County is part of the lowcountry region of South Carolina. More than half of 

the County area is water with 15 rivers, 3 ocean sounds, numerous estuaries and a 

large number of islands including Fripp, Daufuskie, Hilton Head, St. Helena, Hunting 

and others. The population is spread among several small towns, such as Port Royal, 

Yemasee, Sheldon and Lobeco, with population centers in Beaufort, Bluffton and 

Hilton Head. 

 

The County has a population of 120,937 as of the 2000 census, a growth of 39.9 % 

over the past decade. Certain planning areas experienced growth of more than 160% 

during the period. The County has gone from being one of the poorest in South 

Carolina in the early 1900’s to being the wealthiest today. Its economic growth and 

position has stimulated the community to self fund many major infrastructure projects 

such as roads, sewers, education, etc. rather than depend on limited State funding. 

 

Land use ranges from forests to tidal marshes with areas of agriculture, gated 

communities, mobile homes, family homesteads, traditional towns, apartment villas, 

condominiums, time-share properties, resorts and hotels. The area has a rich history, 

visible in early native and slave settlements, landmark historic districts  in Beaufort 

and Bluffton and many historic sites dating back to the Revolutionary and Civil Wars.  
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The area experienced a wave of development in the 1960’s that has seen ups and 

downs but reached a sustained period of rapid growth in the 1980’s that is continuing 

unabated into the new century. 

 

The predominant businesses of the County are tourism, education and military 

operations. The Parris Island Marine Base, a Naval Hospital and a Marine Air Base 

make the military operations a major employer.  The public education system and 

County government are also major employers as are several public, public/private and 

private utilities together with healthcare and hospitality services.  

 

In support of the tourism and hospitality business there are approximately 38 golf 

courses, 8 equestrian centers, 300 tennis courts, 15 marinas, hundreds of community 

swimming pools and numerous other sports and recreation facilities. There are over 

200 hotels and time-share resorts, over 400 eating establishments and numerous 

entertainment organizations serving over 3 million visitors every year. 

 

The resident population consists of retirees, professional people, service corps, 

technicians, construction trade workers, educators and support personnel. Most 

residents have relocated to Beaufort County from other parts of the US.  Drawing 

factors have been the active environment, recreational facilities, social and arts 

communities and the numerous opportunities to participate in community and 

professional service situations. 
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Beaufort County has active, involved and committed residents who want to 

participate and interact with other groups and individuals.  In addition to a steady 

flow of new retirees, the community is being populated with an influx of professionals 

who are experienced in technology and networking. They are demanding more 

support and services via technology couplings. Much of their connectivity is with 

family, friends and on-going business associates around the world.  

 

The rapid growth of Beaufort County has created citizen concerns about traffic, 

government services, schools, uncontrolled development and numerous other issues. 

The County and its citizens have formed many cooperative ventures to study and 

focus on local issues. A combined group of government and citizens is studying the 

transportation options, another group is working on natural resources, a new group is 

working on a water quality study of a key river.  

 

The development of the County is still booming and moving forward with only a 

loose sense of direction. A 5-year Comprehensive Plan (State of SC mandated) is now 

being updated.  It will provide a rough framework for the growth of facilities and 

services and will be used as a base for zoning regulations. The Greater Beaufort-

Hilton Head Economic Development Partnership, Inc. was founded to provide more 

planning and support to the economic future of the County and to help focus on 

economic concerns and create opportunities for “smart” growth. 
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The Partnership has developed a long-range strategy with two early initiatives. One 

initiative is to enhance the educational opportunities in the County. The second is to 

spearhead the building of improved information technologies and applications.  It 

was agreed to use the Computer Systems Policy Project (CSPP) assessment package 

(see www.cspp.org) as a convenient survey base and as a means of comparing 

Beaufort County with other evolving regions of the country. 

 

The CSPP process was approached on several fronts. A mail survey was developed 

and sent to all members of the two County Chambers of Commerce. A second 

mailing of the survey was done to the healthcare organizations. Team surveys were 

made of the educational system where the public schools are run by a centralized 

County administration complimented by several private schools. Higher educational 

institutions were surveyed by team visits. The government status was reviewed with 

key County technology managers. Public status was estimated by interviewing key 

members of the community. A multi-faceted approach was taken to surveying the 

technology states and needs of almost 400 community-based organizations. 

 

The overall CSPP study and the processing of the results and recommendations was 

undertaken as a volunteer effort by the Technology Committee of the Economic 

Development Partnership. The creative talents of numerous people were involved to 

produce this study. It is sufficient to say that all of the participants are interested and 

involved members of the County who are seeking to contribute efforts to make our 
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environment a better place for ourselves and others, who will join our part of the 

world. 

 

The survey questions and tabulated results appear in the appendix at the end of this 

report.  The overall assessment is represented below.  Beaufort County’s standings on 

specific criteria are detailed in following sections.  The ranking levels range from a “1” 

which is a minimally networked community to a “4” which indicates a totally 

networked environment. 
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Infrastructure 

Service Providers and Facilities 

 
Beaufort County is served by telecommunication companies offering a full 

complement of voice, data and video services.  Businesses connect to the Internet 

and outside networks with diverse circuit routes to Charleston and Savannah. 

 

The following list of six (6) planning areas 

established by Beaufort County’s planning 

department notes all major facilities-based 

telecommunications providers serving the area.  

Links to the providers’ sites with available services 

can be found at the web site of the Greater Beaufort 

Hilton Head Economic Development Partnership, 

www.co.beaufort.sc.us/Econ_Dev. 

 

1. Sheldon Township 
consists of all the County area north of the Whale Branch and Coosaw River. Half of 
the Town of Yemassee is located in Sheldon, the other half in Hampton County. The 
rural communities of Sheldon, Dale, Lobeco, Big Estates and Gardens Corner are 
within Sheldon.  

Sprint       Voice, circuits  
Charter     CATV, cable modem service 
Internet Services of the Lowcountry  Dial-up Internet, DSL, Wireless broadband 
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2. Port Royal Island 
consists of all the County area south of Whale Branch and between the Broad River 
on the west and Brickyard Creek and Beaufort River on the east. It encompasses the 
Seabrook community in the north, the U S Marine Corps Air Station, as well as both 
the City of Beaufort and the Town of Port Royal. The southern most land is Parris 
Island. 

Sprint (Incumbent)    Voice, DSL in many areas, circuits 
Charter     CATV, cable modem service 
Hargray (Competitive )   Voice, high speed Internet, CATV 
Internet Services of the Lowcountry  Dial-up Internet, DSL, Wireless broadband 

 

3. Lady’s Island 
lies between the Beaufort River on the west and Lucy Point Creek and Chowan Creek 
on the east. It is accessed by Woods Memorial Bridge from the historic area of 
Beaufort City or McTeer Bridge from the Town of Port Royal. 

Sprint      Voice, circuits, DSL  
US Cable     CATV 
Internet Services of the Lowcountry  Dial-up Internet, DSL, Wireless broadband 

 

4. St. Helena Township 
consists of all the County area east of Chowan Creek and Morgan River, and includes 
Morgan Island. It is accessed only through Lady’s Island on Hwy 21. Dataw, Harbor 
Island, Hunting Island, and Fripp Island are included in this planning area. 

Sprint      Voice, circuits  
US Cable     CATV 
Internet Services of the Lowcountry  Dial-up Internet, DSL, Wireless broadband 

 

5. Southern Beaufort / Bluffton Township 
consists of all the County area south of Broad River, except for Hilton Head Island. 
Daufuskie is located at the southern most point of the Bluffton planning area below 
Palmetto Bluff and Bull Island. The northern most land is Hogs Neck off of SC 462 
west of Broad River. 

Hargray      Voice, circuits, DSL & HFC, CATV 
Davidson Cable (Sun City)   CATV, cable modem service 
Internet Services of the Lowcountry  Dial-up Internet, DSL resale 
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6. Hilton Head Island 
consists of all the County area south of Mackays Creek and Calibogue Sound. It 
incorporates all of the Town of Hilton Head Island as well as the County communities 
of Windmill Harbor and Blue Heron Point and the Pinckney Island National Wildlife 
Refuge. It does not include Daufuskie Island. 

Hargray      Voice, circuits, DSL  
Adelphia     CATV, cable modem service 
Internet Services of the Lowcountry  Dial-up Internet 
TelSouth     Wireless Broadband Internet 

 
 
Wireless Voice Providers 
 
 
The following wireless voice providers offer service in Beaufort County.  Coverage 

varies by provider with concentration following the population centers and well-

traveled roadways in the County.  The difficulty of obtaining tower permits, the high 

costs of transceivers, and the sparseness of customers impedes the establishment of 

denser wireless phone coverage.   

 
Alltel, CellularOne, Cingular, Hargray, Nextel (TelSouth), AT&T (SunCom), 
Sprint PCS, Verizon, VoiceStream 
 
 

National ISPs 
 
 
In addition to the local Internet Service Providers listed for each planning area, 

Earthlink offers dial-up Internet service on Hilton Head Island.  America Online 

provides local numbers in Hilton Head, Beaufort and Laurel Bay.  As of this writing, 

no other national providers offer local numbers in Beaufort County. 
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Access 
 

Connected Places and People 

 

Beaufort County has a comprehensive spectrum of network services as shown in the 

infrastructure section. This section evaluates how households, education, 

government, business and healthcare utilize the available access. It is the level of use 

and the capabilities of the population that will ultimately define and drive a 

community to become a truly networked environment. 

 

Home/households 

 

The digital divide is alive and well in Beaufort County with the affluent gated 

communities having over 80% of their residents connected to networks and using on-

line networking services at some level. The less affluent, struggling to maintain basic 

subsistence, are less likely to have computers or network connectivity. A large and 

growing Hispanic population appears not to be networked at the current time. There 

is a continuous process of the “have’s” providing training, assistance and 

encouragement to the “have-nots” in an attempt to improve their capabilities, skills 

and economic status. In the long term these efforts may also improve the interest and 

skill for using public network services. 

 



 

Connecting, Converting, Committing  September, 2002  
Beaufort County, South Carolina  Page 15    

There are approximately thirty (30) gated communities in Beaufort County with a 

total of over 25,000 residents.  There are another 25 mid-scale communities that 

have about 60% of the homes with computers and networking capabilities. With the 

development of affordable housing and the rise of economic conditions, the 

penetration of network access and services will slowly rise within the lower ranks of 

the economic spectra. 

 

Education 

 

The K-12 educational system in Beaufort County has a strong central County-wide 

administration of public education and a scattered group of small private educational 

organizations. All of the schools have Internet connections. Over 50% use “always-

on” connectivity and all teachers have e-mail accounts. Some schools have more 

advanced use of network services and have been equipped with computer labs and 

extensive availability of computers throughout most classrooms.  

 

The County school system is currently replacing its extensive hard-wired networks 

with wireless networks in all schools. This will allow the introduction of mobile 

devices for teachers and students and begin the development of extensive changes to 

the delivery of instruction, interaction and administrative processes. A new high 

technology high school is under construction in the center of the high growth areas. It 

will include advanced technology and networking plus an advanced state-of-the-art 
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curriculum. The school superintendent has pledged support for the strategy to 

conduct all administrative processes in the new school via electronic means. 

 

The six institutions of higher education in the County all make use of computers and 

networking. Some of the institutions that support the military presence in the County 

deliver most of their programs via distance education over the Internet. The two 

largest classroom based institutions, The University of South Carolina-Beaufort and 

the Technical College of the Lowcountry, both have computer laboratories and 

support extensive computer and network level programs. 

 

Government 

 

Government computing in Beaufort County is split between the individual towns and 

the County. The County has a professional Management Information Systems (MIS) 

department as does Hilton Head and Bluffton.  The County MIS department has 

developed a comprehensive Geographic Information System (GIS) database system 

on land use and is implementing wireless connectivity in numerous applications.  The 

County also maintains a comprehensive web site that provides a citizen e-mail service 

for commentaries and communications.  
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Business 

 

The survey of local businesses shows that 50% of the area businesses have some form 

of dedicated connections to the Internet.  This would support a solid level 2 

connection; however, the employee e-mail usage is only at  level 1 . 

 

Healthcare 

 

The healthcare scene in Beaufort County is composed of 3 hospitals (1 private for 

profit, 1 community based, 1 military service based,) several private-public clinics and 

numerous single practitioner, small partnership providers. The large institutions are 

heavily computerized and internally networked. The smaller practices use computers 

primarily for billing and administration. The overall assessment from responses to the 

survey of healthcare providers was that they were meeting the criteria for a level 2 

rating. 
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Applications 

 

Community Segments and Network Uses 

 
 

Beaufort County is somewhat of an enigma in the use of network systems and 

services. The County is not known as a high tech area nor for existing businesses with 

high tech needs. Yet high tech is being supported and growing in the public school 

system, the County government, individual usage and several creative areas. The 

rapid influx of new residents is bringing with it a demand for network connectivity 

and for more applications and services that are based around technology 

components. This ranges from home automation systems to new entrepreneurs who 

view this area as a large growth market for technology-based services.  

 

Business Applications 

 

The networked capability of businesses in Beaufort County were extrapolated from 

answers to a 20 question survey. The survey was mailed to over 2300 combined 

members of the Greater Hilton Head Bluffton and the Beaufort Chambers of 

Commerce. A total of 245 surveys were returned and analyzed. This represents 

greater than a 10% return, which is excellent in terms of survey statistics. In addition 

the 20 questions were answered very completely and by the proper person from the 

responding organizations. Good media coverage and support from the chambers of 
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commerce helped to insure the completeness, response rate and accuracy of the 

survey data. 

 

The responding businesses were a cross section of the Beaufort County economic 

strata. The responding organizations were mostly small with 1-20 employees (76%) 

with 10% of the respondents having more than 50 employees. The businesses of 

Beaufort County are mainly service-based organizations in the areas of hospitality, 

retail, healthcare, financial services, construction, and professional services.  

 

The state of business applications is moderately advanced with 87% of the businesses 

indicating the use of e-mail for business purposes and with 48% conducting 

purchasing of goods and services on-line while 16% indicate they use business-to-

business e-commerce. In terms of customer support and interfacing over 70% provide 

general information via a website and 22% offer customer support while 17% provide 

customer on-line purchasing services. Although these statistics place the business in 

level 1, it should be noted that 35% of the responding businesses expect to make 

more use of the Internet as a key business strategy. 

 

Internal business applications and use of the Internet is limited due to the nature of 

the service businesses. Some 38% of the firms indicated over 75% of their workforce 

has company e-mail accounts and 15% indicated their employees can access  human 
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resource (HR) procedures and policies on-line, with 9% being able to access on-line 

benefits and HR services and 12% able to use on-line training. 

 

K-12 Education 

 

The K-12 educational process is actively seeking and improving its usage of 

computers and networking. The student population is growing at over 500 newly 

enrolled students and transfers every year. There is heavy use of the networks within 

the schools and within the overall County school system. There is also  a connection 

to the workforce planning and needs development sources sponsored by the 

Chambers of Commerce and by large employers. 

 

The County school system has developed cooperative programs with the National 

Restaurant Association and the Hospitality Association of South Carolina to produce 

competent managerial talent via the pro-start program.   It has partnered with various 

technology firms such as Cisco to produce A+ and Network+ certified technicians.  

A  new program is beginning to produce qualified workers with graphics, 

Geographical Information System (GIS) and Computer Aided Design (CAD) expertise 

for land use and environmental planning.  In addition, the school system with its 

many computers has numerous breakdowns and continuous upgrading requirements. 

The school administration created a course on computer diagnostics and repair, 

which became very popular. These classes now produce a new knowledgebase for 
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the community and provide the talent to keep the school systems computer 

complement in good repair and generate a significant cost saving. 

 

 

Higher Education 
 

 

The institutions of higher education in Beaufort County are diverse, dynamic and 

actively growing. The institutions range from the University of South Carolina – 

Beaufort to on-line learning institutions supporting the military community. The 

University of South Carolina – Beaufort is now approved to change from a 2 year 

community college into a full 4 year degree granting institution coupled with a new 

locally funded campus. The new campus will utilize extensive networking and the 

latest in instructional delivery technologies. It will also develop programs to support 

the technology needs of the local community and seek to build funded research 

projects in evolving disciplines. The University is using on-line and Internet 

connections to other South Carolina Colleges and Universities and is offering lifelong 

learning to the local community through the Center for Creative Retirement.  

 

The Technical College of the Lowcountry (TCL) is one of sixteen colleges in the South 

Carolina Technical College System. TCL is chartered to confer two-year associate 

degrees, diplomas and certificates in more than seventy different programs of study. 

The Electronics Technology, Computer Technology and Computer Aided Design 
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(CAD) programs of study provide training for systems engineers, computer 

networking, network administrators, help desk management, computer applications, 

database support, and software development. Certification programs for Microsoft, 

Cisco, Oracle and AutoCAD are offered using certified instructors. TCL makes wide 

use of networks for delivering instructional programs via satellite, cable systems and, 

the Internet. 

 

Embry Riddle University supports aviation programs and Limestone College is a 

relatively new extension of a private South Carolina institution. Park University and 

Webster University provide support to the local military institutions mostly via on-line 

web-based training programs. 

 

All of the institutions were visited by a team of interviewers and asked to address the 

higher education issues in the CSPP. The questions (Numbers 8 and 14) address the 

status of network services and the use of networking for internal operations. All of the 

institutions indicated they were at a level 1 on the access question. This means 100% 

of offices, libraries and labs have always-on connection to the network and 100% of 

the students, faculty and staff have e-mail accounts. The internal  use of networking 

ranged from level 1, 2 and 4. The average was level 3 which means that 75% of the 

campuses offer on-line registration and 75% of the faculty are trained to use the 

Internet for instruction. 
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The higher education institutions of Beaufort County are actively committed to using 

the latest technology and networking in all aspects of their operations. The institutions 

are relatively small, new and fast growing with a diverse student body ranging from 

youth to young families to retired seniors. Activities such as vocational certification 

programs, lifelong learning, creative retirement centers and cooperation with remote 

institutions via networked services are regular parts of the institutions operations. 

 

Government 

 

Government applications are undergoing continual expansion and upgrading. 

Beaufort County maintains an interactive Geographic Information System (GIS) for 

property records and has established an on-line tax paying service. It is also in the 

process of planning a new tax system and developing enhancements to a records 

management system. In the networking area, the County is adding remote locations 

to a fiber optic backbone and is supporting the introduction of mobile data terminals 

in an emergency management application. It is also operating and supporting an 

Intelligent Traffic Management System. The County has just begun the installation and 

support of mobile laptops in the Sheriff’s cruisers for improved law enforcement 

provisioning. 

 

Government is also active in many other areas of networking and service 

provisioning. Numerous quasi-government units exist that are chartered to provide 
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services that use extensive networks and computing. These include the Beaufort-

Jasper Water and Sewer Authority, independent water districts, fire and emergency 

services and others. Several of these operations have fully computerized their 

operations and have an integrated County-wide network of mobile workers. 

 

Healthcare 

 

The healthcare providers are users of a wide spectrum of applications and network 

connectivity. The larger providers (hospitals and clinics) are heavily computerized and 

networked both internally and externally on their administrative, billing and 

accounting applications. The smaller practices are computerized for billing and 

insurance filings. The automation and retrieval of patient records is still in its infancy. 

The net evaluation is that the healthcare operations are at level 2. 

 

Community Based Organizations 

 
 
Community based organizations provide support and services to the local population. 

They may be social service organizations such as United Way, The Red Cross, faith 

based organizations such as local churches and synagogues, artistic programming 

organizations such as orchestras, artist leagues, chorales or community organizations 

that use their membership to provide service and support to the community. By using 

computers and a presence on the Internet/Web world these organizations can 
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increase their contacts with the community and offer access and services to the 

community and their membership. 

 

Beaufort County, South Carolina is blessed with an abundance of community 

organizations and a large number of active and involved volunteers. This is partly due 

to the high level of semi or fully retired but highly active individuals and, to the fact 

that many are transplants from somewhere else. Both of these factors have created a 

very active population that is willing to spend time with like-minded people and 

make contributions to the local community. The volunteer talent pool consists of 

professionals, managers, executives, artisans, craftspeople, and numerous others from 

all walks of life. The common bond is that they want to help others and their adopted 

community to be a better place to live.  

 

There are over 300 community-based organizations spread out over Beaufort County. 

This survey found that many have full independent web sites while others have a web 

listing in one of the community web hosting organizations. Others use e-mail services 

for contacts to officers and to disseminate notices and communications to their 

members. 

 

Based on our count of 322 community based organizations we have found that 109 

currently use web services at some level. This equates to 33.85% and places Beaufort 

County in level 1 for CSPP question 16.  
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There are several activities underway to increase the web presence of the community 

organizations. The newspapers are offering community portal web listings and several 

new area information web sites are encouraging community-based organizations to 

create web paragraphs. In addition, the United Way has a community web hosting 

service and there is some competition among the faith-based organizations to 

increase their web interaction with their members and other interested parties. 
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Economy 
 

Workforce Capabilities and Innovation 
 

 

The economy issue identifies the places, practices and people who use networked 

services and generate e-business values in Beaufort County. The results of the 

economy will impact the attitudes and functions of the populace, which will in turn 

affect relationships, interactions, demands and networking investments. The 

evaluations in this category include the level of innovation, workforce preparedness 

and consumer actions. 

 

Networked communities provide opportunities for people to interact with one 

another, with organizations, the outside world and with institutions that provide 

logical and common interests. Beaufort County is in the early stages of developing a 

significant series of initiatives that will enhance the environment, economy and use of 

network connectivity. Some of the new initiatives include: 

 

- Wireless LANs throughout the County schools with laptop and mobile 

computers for students and teachers 

- On-line filing and paying of local taxes 

- On-line lookup of property registrations and deeds 

- E-mail commentaries on governmental plans and operations 
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- Collective websites for social services and community clubs 

- On-line video tours of selected real estate listings 

- Distance learning programs in higher education 

- On-line job posting bulletin boards 

- Many others 

 

Innovation 

 

The use of computers and networking in Beaufort County is for straightforward 

standard information access and processing. The overall use of computers and 

networking to change business processes and improve operations is still limited. 

However there are several initiatives underway to improve the capabilities and use of 

technology, which should produce some creative stimulation and improvement in the 

levels of innovation.  

 

- Orchestration of on-line data resources for builders 

- Development of a golf tee-time reservation service 

- On-line listings of available commercial real estate openings 

- Websites for faith-based organizations covering their programs and schedules 

- More use of construction project scheduling and coordination systems 

- Event planning systems in the Hospitality and Conference Centers 
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Innovation and change to business practices takes time and requires a slow-paced 

series of steps. The beginnings are evident in the County and the results of the early 

efforts will be the “drivers” for new ideas and expansions based on the success of the 

early efforts. The workforce is still relatively timid and immature in the use of network 

services; however, students throughout the public education process are being 

continuously exposed to and given access to more and more networked services and 

learning processes.  

 

There is a need for demonstrated leadership and clear examples of how to make 

improved networking pay off for individual businesses. There is a significant 

opportunity for public and private organizations to develop and support training and 

guidance for increasing the level of appreciation and understanding on how to utilize 

networked services in local businesses and organizations. 

 

Workforce 

 

The County workforce is split into several segments ranging from professional people 

to service people. Most of the professional people and business operations utilize 

computers and networking for standard business processes. The service population is 

a receiver of computer information via paper printouts and forms but is seldom 

directly connected to computer or network processes.  
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The computer and network capabilities of the workforce are adequate and growing 

but not particularly advanced or demanding. There is a minimal use of 

telecommuting and mobile workforce connectivity. Yet almost all of the businesses 

are amenable to some level of mobile operations.  

 

The General Population 

 

The use of computers and network services varies widely in Beaufort County. In the 

affluent areas such as the gated communities the use is very high. In the less 

developed rural areas the use is very low except in the school system, which is trying 

to equalize availability on a County-wide basis. The County is a good example of the 

digital divide with the affluent “haves” and the less affluent “have-nots”. There is also 

a digital divide that places the major use of computers and networks in the southern 

portion of the County with less use in the northern section.  

 

The County has several initiatives underway to improve the overall computer and 

network literacy of its population. The County public school administration is strongly 

committed to bringing its students into active contact with the technology of the 21st 

century. A National Science Foundation grant is funding a study by Stanford Research 

Institute to learn how hand-held computers can boost science education. The school 

district has several programs for providing laptop and hand-held computers to 

students. The district is also completing the upgrading of all school networks to high-



 

Connecting, Converting, Committing  September, 2002  
Beaufort County, South Carolina  Page 31    

speed wireless. Both students and teachers are being trained in new and advanced 

uses of computers and networks for learning processes and administrative activities. A 

major commitment has been made by the school district to develop a high 

technology high school in Bluffton to serve a rapidly growing population. 

 

Higher education providers are also purveyors and users of computer technology and 

networking. They have multiple computer labs and offer a wide array of programs on 

computer concepts and skill development. Beaufort County along with neighboring 

counties are providing money and support to make the University of South Carolina – 

Beaufort a 4-year degree granting institution. The initiative will also include a new 

locally financed campus in the heart of the rapid growth area of the County which 

will allow students to pursue high quality education in the local community and stay 

to seek jobs within the growing business marketplace. 

 

 

 



 

Connecting, Converting, Committing  September, 2002  
Beaufort County, South Carolina  Page 32    

Enablers 
 

Support, Security and Usage Policies 
 
 

Enabling is the process of creating an environment that is conducive to the integration 

of people, groups and communities into larger networks. Networked communities 

will be able to access network services anywhere and anytime in a safe and secure 

manner. In addition various policies and procedures will provide assistance and 

support for the growth, extension and usage of the networked world. 

 

Ubiquity 

 

The Beaufort County evolution into a networked community is moving from infant to 

pre-teenage level. Access to network services is provided at each of the 5 facilities of 

the County library system. Over 50 computers are provided for library member use 

on a shared basis during library hours. In addition, an incumbent local telephone 

provider has established a policy of providing free Internet access to any person who 

visits any of its three telephone and customer service stores. There are also several 

Internet access kiosks situated in the public space and business centers of hotels and 

resorts located throughout the County. Currently, public Internet access is not 

available 24/7, nor is it in every area of Beaufort County.  
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Security 

 

Security concerns and provisioning are still not a high priority among the network 

users in the County. Some 44% of the business users responding to the survey 

indicated they had some form of security provisioning in their network connections. 

This is consistent with the fact that only 16% of their business is done directly over 

the Internet.  Business processes are beginning to incorporate more direct user 

application access and information sharing. This will raise the importance of security 

issues. There is also a growth in the use of “plug and play”  network access boxes and 

routers that automatically provide basic levels of security.  

Privacy 

 

The issues of privacy received a very low response from the business survey. Only 

13% of the organizations had prepared or posted privacy policies or provided any 

form of limits on the usage of networked services. This is consistent with the early 

growth level of the community and will likely change as more network use and 

connectivity operations develop. 

 

Public Policy 

 

Public policy is relatively strong in support of increasing the use of networks and 

networked services in Beaufort County. The County government has a considerable 
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investment in computers and has a posted Management Information Plan with 

specific objectives for expanding and enhancing on-line government operations and 

activities. Several new software products are being implemented in accounting, 

business licensing and other areas. Each of the individual town governments is 

developing and supporting active use of network services. In addition the Lowcountry 

Council of Governments is working on “information sharing” and hosting cooperative 

technology discussions between the numerous governmental units in Beaufort and 

the surrounding counties of Jasper, Hampton and Colleton. 

 

The State of South Carolina has several initiatives in support of increased technology 

infusion and network development. The Governor’s Task force on Technology is an 

active body of key business leaders that has developed several encouraging initiatives 

for improved network services.  

 

At the local level the towns regularly donate older computer technologies to 

community organizations. The local telephone company has assisted numerous 

community support organizations with donations of equipment and services to assist 

them in furthering community outreach goals and services. There are three active 

computer clubs with over 1,000 members that are very involved in teaching, 

explaining, mentoring and supporting the use of computers and network services.
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Futures 
 

Conclusions, Goals and Plans 
 

 
 

The Computer Systems Policy Project self-assessment process for networked 

communities has given Beaufort County an important baseline for determining its 

position and status. The findings of the assessment show that there has been 

considerable growth and accomplishment since the first serious form of network 

services began in the area in the early 1990’s. It has also uncovered several areas that 

need addressing through specific actions and initiatives in order to improve and 

enhance the community’s awareness and use of network systems and services. 

 

The study has also uncovered many efforts that are underway in numerous areas such 

as the public school system, County government, community based organizations, 

large health care organizations, major hotel properties and other organizations to 

increase and improve the level of computer and network utilization. These efforts will 

likely continue to grow on their own energies and used to motivate other areas on 

networking growth. 

 

The results of this CSPP self-assessment will be used to foster community discussions 

and awareness of the need for better networking and improved understanding of 

how to take full advantage of what is currently available. The self-assessment results 



 

Connecting, Converting, Committing  September, 2002  
Beaufort County, South Carolina  Page 36    

should be reflected into the current updating of the Beaufort County Comprehensive 

5 year Plan. They should also be used to establish a timeline on when to conduct an 

update of the self-assessment to measure changes in the networking practices. 

 

The CSPP report will be used by the Technology Committee of the Greater Beaufort-

Hilton Head Economic Development Partnership to formulate specific initiatives and 

goals for enhancing and improving Beaufort County’s network access and utilization. 

 

Future updates and details on specific initiatives will be posted on the Partnership 

website linked from the Beaufort County website at www.co.beaufort.sc.us. 

 
 

 

 

 


